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HPC: A Growing Opportunity

HVACR Industry Roars Back in 2013
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Seth Rosser, United Energy conservation coordinator, measures insulation as part of an energy 
audit. Home-performance contracting is being heralded as “the next big thing” by many 
contractors.
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tomers may not yet be aware of the term, once 
they understand that the practice may grant 
better comfort and safety, in addition to cost 
savings, many are quick to embrace the idea.

Jerry Unruh, owner, ABC Cooling and 
Heating, Fresno, Calif., noted that custom-
ers are virtually clueless when it comes to the 
term HPC. “We don’t even mention it. Instead, 
we talk about looking at the house to see if 
there’s any need for comfort, safety, or energy 
upgrades,” he said. “We explain that we can do 
an assessment that includes testing the enve-
lope, walls, and ceiling for leakage, and then 
offer suggestions for affordable improvements.”

And the tactic has paid dividends. 
“It differentiates us from other contrac-

tors,” said Unruh, who has experienced tre-
mendous growth since offering HPC. “It 
really sets us apart.”

Where to Begin
Even though Unruh is very enthusias-

tic about how much HPC has benefited his 
business over the last three-plus years, he is 
quick to point out that the concept initially 
confused him.

gains the industry hasn’t seen in years.. 
Contractors, distributors, and manu-

facturers are modestly monitoring these 
increases, acknowledging that perhaps this 

is proof that we’ve finally emerged from the 
clutches of the Great Recession. 

Contractors
The Air Conditioning Contractors of Amer-

ica’s (ACCA) Contractor Comfort Index, which 
measures short-term contracting growth, rose 
to 60 in January. This is a four-digit increase 
over January 2012’s ranking of 56.

The CCI is calculated based on a survey 
of the association’s contractor members, who 

are asked how positively they feel about new 
business prospects, existing business activity, 
and expected staffing decisions. Responses 
are weighed and averaged to reflect one 
number. A ranking of 50 or higher reflects 
anticipated growth.

“We are only one quarter in, but a lot of these 
gains can be attributed to a general uptick in 
the still-fragile economy,” said Paul Stalknecht, 
CEO and president, ACCA. “The multifamily 
housing sector is really hot right now and the 

commercial sector finally seems to be rebound-
ing a bit. Homeowners are feeling more confi-
dent and appear ready to move on replacements.”

Stalknecht said the industry’s survivors 
are poised for great returns.

“The best contractors kept their marketing up 
and didn’t hunker down to wait out the storm,” 
said Stalknecht. “They are in the best position 
now that the economy is on its way back up. No 
doubt the last few years have been rough, and 

M any believe home-performance 
contracting (HPC) is on deck as 
the next big thing for HVACR 
contractors. And, while cus-

T he HVACR industry is recovering.  
Early 2013 statistics representing 
equipment sales and shipments are 
soaring, registering double-digit 

hvac briefs

Continued on page 4

• See HVACR ROARS  |  page 50

• See HPC  |  page 51

New products: Page 8.
Manufacturer grid: Page 9.

2013 new residential products

Residential Contractors
• Young Services Inc.’s (Carbondale, 

Colo.) Mark Fryer was named the 
February winner in Lochinvar’s 
(Lebanon, Tenn.) VIP Installation 
Showcase.

• Air Conditioning & Heating Inc.
(Santa Rosa Beach, Fla.) is cel-
ebrating 30 years in service.

• Bill Howe Plumbing Inc. (San 
Diego) CFO Tina Howe was chosen 
as a finalist for the San Diego 
Business Journal’s CFO of the Year 
award.

• Sunfire Energy Solutions (Mar-
tinsburg, W.Va.) is rebranding 
and merging with Roach Services 
(Martinsburg, W.Va.).

Commercial Contractors
• A.O. Reed & Co. (San Diego) was 

awarded the 2013 San Diego Gas & 
Electric Trade Professional award 
for excellence in energy efficiency.

• Innovative Modular Solutions 
(Bolingbrook, Ill.) received an hon-
orable mention award at the Mod-
ular Building Institute’s (MBI) 
annual convention.

By Joanna R. Turpin
Of The NEWS Staff

By Herb Woerpel
Of The NEWS Staff
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Jan. 6 AhR ExPO PRE-ShOw ISSuE
Preview of events and products that will be featured in New York. 
Refrigeration Zone Issue

12/19*

Jan. 13 2014 hVACR DIRECTORY & SOuRCE GuIDE
Industry’s most referenced buyer’s guide.

10/15*

Jan. 20 AhR ExPO ShOw ISSuE
Industry’s best read and most comprehensive show issue.
A ‘must-read’ for anyone in the industry.

1/6* AHR Expo: Jan. 21-23

Jan. 27 wET hEAT TEChNOLOGY REVIEw
Instant water heaters, high-tech boilers, steam solutions. 

1/15

Feb. 3 TEChNOLOGY & eMEDIA TRENDS
Computers, networks, smartphones, tablets, and new communication technologies.
Refrigeration Zone Issue

1/22

Feb. 10 REGuLATORY LANDSCAPE EffECT 
ON RESIDENTIAL MARkET
update on rules and products/systems that meet new requirements.
Distribution Special Section

1/29

Feb. 17 AhR ExPO POST-ShOw ISSuE
Extensive report on the new products that were introduced at the show.

2/5 Product Showcase: 
Ad Closing – Jan. 30

Feb. 24 hVAC INDuSTRY ANNuAL REPORT
Recap of key industry sectors. 

2/12

Mar. 3 TOOLS Of ThE TRADE
Diagnostic tools, meters, gauges, and critical tool box items. Refrigeration Zone Issue

2/19 NADCA: Mar. 3-6

Mar. 10 INDOOR COMfORT & hEALTh fOR ThE hOME (IAQ)
Including filters, air purifiers and cleaners, duct cleaning equipment and more. 

2/26 MCAA: Mar. 9-13

Mar. 17 ACCA CONVENTION ISSuE
Assure your ad is seen by America’s best contractors — ACCA members —  in this issue 
dedicated to their show. ACCA is the nation’s largest organization of hVAC contractors.  

3/5 ACCA: Mar. 17-20
IIAR: Mar. 23-26

Mar. 24 COMMERCIAL GEOThERMAL SYSTEMS
Commercial geothermal products for health care, hospitality, institutional and other markets. 

3/12

Mar. 31 COMPRESSORS
New and rebuilt compressors and compressor parts. Also, condenser products will be covered.
Refrigeration Zone Issue

3/19

Apr. 7 REfRIGERANT RECOVERY & RECLAMATION TEChNOLOGY
Includes leak detection, vacuum pumps, leak monitors, and gauges.  

3/26

Apr. 14 RESIDENTIAL COOLING ShOwCASE
Roundup of the latest products for the cooling season. Distribution Special Section

4/2

Apr. 21 VENTILATION, AIR MOVEMENT & CONTROL PRODuCTS
Power ventilators, dampers, fans, blowers, and more.

4/9

Apr. 28 DuCTLESS A/C SYSTEMS
New products for add-on/replacement market and special commercial applications. 

4/16

May 5 COMMERCIAL COOLING ShOwCASE
what’s new in the commercial market. Refrigeration Zone Issue

4/23

May 12 ChILLER PRODuCTS & SYSTEMS
Liquid, air-cooled, and water-cooled products. 

4/30 NRA Show: May 17-20

* Early Ad Closing
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May 19 ZONING PRODuCTS & ShEET METAL SYSTEMS
Products and systems to enhance airflow and indoor comfort in the home and office.

5/7

May 26 uNITARY & LIGhT COMMERCIAL hEAT PuMPS
New heat pump technology for the home and office.

5/14

Jun. 2 hIGh-PERfORMANCE BuILDINGS
Newest/most efficient technologies including modular chillers and boilers, floor and 
ceiling systems, integrated control systems, and more. Refrigeration Zone Issue

5/21

Jun. 9 COILS & CONDENSING uNITS
New products and new technologies for energy efficiency and system performance.

5/28

Jun. 16 ROOfTOPS & AIR hANDLERS
New high efficiency systems for light commercial and commercial applications.       

6/4 Product + Lit Focus: 
Ad Close — May 15

Jun. 23 hIGh-END hVAC SYSTEMS
Products and services geared toward the homeowner who wants the best of everything.

6/11 SkillsUSA: Jun. 23-27

Jun. 30 PORTABLE AIR CONDITIONING & hEATING uNITS
Temporary heating/cooling products. BONuS … special cooling applications.
Refrigeration Zone Issue

6/18

Jul. 7 ICE MAChINES, fREEZERS & COOLERS
New product innovations and new capacities are highlighted.

6/25

Jul. 14 INDOOR ENVIRONMENTAL PRODuCTS
Residential and commercial products that impact the environment in the home or office.
Distribution Special Section

7/1*

Jul. 21 DEALER DESIGN AwARDS
Our expert contractor panel judges top products designed with the hVACR contractor in mind.

7/9

Jul. 28 RESIDENTIAL GEOThERMAL SYSTEMS
Residential products that save energy, money and the environment.

7/16

Aug. 4 SChOOL MARkET
hVACR products geared towards the growing k-12, secondary, and higher education markets.
Refrigeration Zone Issue

7/23

Aug. 11 huMIDIfICATION, DEhuMIDIfICATION & MOLD REMEDIATION
Products to help contractors condition the air and environment in homes and buildings.      

7/30

Aug. 18 EMERGING PARTS & SERVICE BuSINESS 
how distributors and contractors profit from selling parts and promoting service.  

8/6

Aug. 25 hOME AuTOMATION
hVAC products that improve convenience, comfort, energy efficiency and security in the home.

8/13

Sep. 1 RENEwABLE ENERGY SOLuTIONS
Solar, geothermal, wind and other new technology products for all applications.
Refrigeration Zone Issue

8/20

Sep. 8 SuPERMARkET & RESTAuRANT REfRIGERATION
Refrigeration products including freezers, refrigerated cases, ice machines, 
and condensing units.

8/27

Sep. 15 RESIDENTIAL hEATING ShOwCASE
New products for the residential and light commercial heating season. forced air and wet heat.

9/3

Sep. 22 ThERMOSTATS & CONTROLS 
Products and systems to monitor and control heating, cooling, humidification, and more.
Distribution Special Section

9/10 MSCA: Sep. 28-30

* Early Ad Closing
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Mike O’Connor 
CLASSIfIED ADV. MGR. 
610.354.9552
OConnorM@bnpmedia.com

Mary wray 
hVACR DIRECTORY PuBLIShER 
248.244.6488
wrayM@bnpmedia.com

felipe Arias 
EASTERN ADV. MGR. 
864.288.2231
felipeArias@achrnews.com

Michael O’Callaghan 
SOuThwEST/wESTERN ADV. MGR. 
770.967.9413
MichaelOCallaghan@achrnews.com

Lou Ann Morton 
ADV. PRODuCTION MGR. 
248.853.5571
MortonL@bnpmedia.com

kathy Janes 
CENTRAL ADV. MGR. 
248.244.6457
kathyJanes@achrnews.com

Carrie Cypert 
BuSINESS DEVELOPMENT MGR. 
248.244.1278
CarrieCypert@achrnews.com

Sep. 29 CONTRACTORS’ GuIDE TO GREEN PRODuCTS
Residential and commercial products that save energy, money and the environment.

9/17

Oct. 6 hOME PERfORMANCE CONTRACTING
A Contractor Guide of products and technology for the growing home performance market.
Refrigeration Zone Issue

9/24

Oct. 13 COMMERCIAL hEATING ShOwCASE
New products for the commercial heating season. forced air and wet heat.

10/1 SMACNA: Oct. 12-15 
AMCA: Oct. 16-20

Oct. 20 DuCT SYSTEMS “BEST PRACTICES”
Review of sheet metal, spiral, flexible, and fiber duct products and duct maintenance.

10/8 Greenbuild: Oct. 22-24 
RSES Annual Conference

Oct. 27 hYDRONIC & RADIANT hEATING PRODuCTS
Products, trends and new applications.

10/15

Nov. 3 hEALThCARE MARkET
hVACR products geared toward this important market. Refrigeration Zone Issue

10/22

Nov. 10 GuIDE TO TOOLS & TRANSPORTATION
(TRuCkS & INVENTORY)
Making today’s service technician more effective than ever. Distribution Special Section

10/29

Nov. 17 GREEN BuILD … ThE ChANGING LANDSCAPE
how hVACR contractors help in designs for homes and buildings.

11/5 AHRI Annual Meeting: 
Nov. 16-18

Nov. 24 VRf PRODuCTS EMERGE
Variable refrigerant flow products and systems gain acceptance.

11/12

Dec. 1 fuRNACES ... hIGh-END & OIL
Top-of-the-line products in efficiency, features, and performance. 
Also, oil furnace round-up. Refrigeration Zone Issue

11/19 HARDI: Dec. 6-9

Dec. 8 ENERGY ANSwERS ...
MOTORS, DRIVES & VARIABLE-SPEED PRODuCTS
Valves, motors, drives, and other products designed to enhance system 
performance and efficiency.      

11/25*

Dec. 15 ThE INDuSTRY’S MOST INTELLIGENT PRODuCTS
how to take advantage of intelligent products and systems.

12/3

Dec. 22 NEwSMAkERS Of 2014
Special report on industry leaders that shaped the news in 2014.

12/10

Dec. 29 hVACR 3.0: APPS, SOCIAL MEDIA, SOfTwARE
Recap of the latest apps and software for residential and commercial hVACR contractors.

12/17 Special Pull-Out
2015 Industry Calendar: 
Ad Closing — Nov. 3

Jan. 5, 
2015

2015 hVACR DIRECTORY & SOuRCE GuIDE
Industry’s most comprehensive buyers guide.

10/15*

SALES STAff

www.achrnews.com

* Early Ad Closing


